STATE OF CALIFORNIA

STANDARD AGREEMENT
STD 213 (Rev 06/03) AGREEMENT NUMBER
13XS0011
REGISTRATION NUMBER
1. This Agreement is entered into between the State Agency and the Contractor named below.
STATE AGENCY'S NAME
California Department of Veterans Affairs
CONTRACTOR'S NAME
County of San Luis Obispo
2. The term of this January 1, 2014 through October 31, 2014
Agreement is: or upon approval, whichever is later
3. The maximum amount $ 25,000.00
of this Agreement is: Twenty five thousand dollars and zero cents

4. The parties agree to comply with the terms and conditions of the following exhibits which are by this reference made a
part of the Agreement.
Exhibit A — Scope of Work 1 page
Exhibit A- Attachment 1 Program Narrative 4 pages
Exhibit B — Budget Detail and Payment Provisions 1 page
Exhibit B — Attachment 1 Budget Form 3 page
Exhibit C — General Terms and Conditions - GTC 610 3 pages

Check mark one item below as Exhibit D:
Exhibit - D Special Terms and Conditions (Attached hereto as part of this agreement) 3 pages
Exhibit - D* Special Terms and Conditions

Items shown with an Asterisk (*), are hereby incorporated by reference and made part of this agreement as if attached hereto.
These documents can be viewed at www.o0ls.dgs.ca.gov/Standard+Language

IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

California Department of General
CONTRACTOR Services Use Only

CONTRACTOR'S N l(; ther than an individual, state whether a corporation, partnership, efc.)
County of Smﬁis})bispo

BY (Authorizeg Signature) DATE SIGNED({Do not type)
= e sy /1009 20i7
PRINTED NAMEZAND TITLE OF PERSON SIGNI R

Dana M. Cummings, County Veterdns Service Office

ADDRESS

801 Grand Avenue

San Luis Obispo, CA 93408

STATE OF CALIFORNIA

AGENCY NAME

California Department of Veterans Affairs
BY (Authorized Signature) DATE SIGNED(Do not type)

PRINTED NAME AND TITLE OF PERSON SIGNING [] Exempt per:
Alicia Bugarin, Assistant Deputy Secretary, Financial Services Division
ADDRESS

1227 O Street, Sacramento, CA 95814
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STATE OF CALIFORNIA-DEPARTMENT OF FINANCE

PAYEE DATA RECORD

(Required when receiving payment from the State of California in lieu of IRS W-9)
STD. 204 (Rev. 6-2003)

i~

INSTRUCTIONS: Complete all information on this form. Sign, date, and return to the State agency (department/office) address shown at
1 the bottom of this page. Prompt return of this fully completed form will prevent delays when processing payments. Information provided in
gwis form will be used by State agencies to prepare Information Returns (1099). See reverse side for more information and Privacy
tatement.
NOTE: Governmental entities, federal, State, and local (including school districts), are not required to submit this form.
PAYEE'S LEGAL BUSINESS NAME (Type or Print)
3 (]
> el s Qb Covnbi, \Mbhagans Secers a&ﬁ’w
A1) E-MAIL ADDRESS /
dca.mmd«gf @D Lo, s|0. A s
MAILING ADDRESS BUSINESS ADDRESS J
80/ Gy auws §0l Gorond. ape
CITY, STATE, ZIP CODE CITY, STATE, ZIP CODE
1 4
N .
B ENTER FEDERAL EMPLOYER IDENTIFICATION NUMBER (FEIN): |C” 5 | = 1 é|o|0 | 7 | 3 ‘ ﬁ | ] NOTE:
Payment will not
[] PARTNERSHIP CORPORATION: be processed
PAYEE O MEDICAL (e.g,, dentistry, psychotherapy, chiropractic, etc.) without an ‘
ENTITY [] ESTATE OR TRUST 0O LEGAL (e g, atiomey services) i o
TYPE EXEMPT (nonprofit) na:;g‘éf’ e
O ALL OTHERS d
CHECK
ONEBOX | [] INDIVIDUAL OR SOLE PROPRIETOR ] | & l ? | | |
ONLY ENTER SOCIAL SECURITY NUMBER:
(SSN required by authority of California Revenue and Tax Code Section 18646)
4 ] california resident - Qualified to do business in California or maintains a permanent place of business in California.
[ california nonresident (see reverse side) - Payments to nonresidents for services may be subject to State income tax
PAYEE withholding.
RESIDENCY QO No services performed in California.
STATUS O Copy of Franchise Tax Board waiver of State withholding attached.
5 | hereby certify under penalty of perjury that the information provided on this document is true and correct.
Should my residency status change, | will promptly notify the State agency below.
AUTHORIZED PAYEE REPRESENTATIVE'S NAME (Type or Print) TITLE
D&;@ MU CA,UW\.M_\L\,CJ Covuty tbrans Suhee Gﬁd
SIN ) DATE TELEPHONE
I~ 119 [203 | oo 78/-S7
Pidaspfeturrcompleted Form to: b
6 Department/Office:
Unit/Section:

Mailing Address:

City/State/Zip:

Telephone: (___) Fax:(__ )

E-mail Address:
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STATE OF CALIFORNIA-DEPARTMENT OF FINANCE

PAYEE DATA RECORD

STD. 204 (Rev. 6-2003) (REVERSE)

Requirement to Complete Payee Data Record. STD. 204

A completed Payee Data Record, STD. 204, is required for payments to all non-governmental entities and will be kept on file at each
State agency. Since each State agency with which you do business must have a separate STD. 204 on file, it is possible for a payee
to receive this form from various State agencies.

Payees who do not wish to complete the STD. 204 may elect to not do business with the State. If the payee does not complete the
STD. 204 and the required payee data is not otherwise provided, payment may be reduced for federal backup withholding and
nonresident State income tax withholding. Amounts reported on Information Returns (1099) are in accordance with the Internal
Revenue Code and the California Revenue and Taxation Code.

2 | Enter the payee’s legal business name. Sole proprietorships must also include the owner's full name. An individual must list his/her
full name. The mailing address should be the address at which the payee chooses to receive correspondence. Do not enter
payment address or lock box information here.

3 | Check the box that corresponds to the payee business type. Check only one box. Corporations must check the box that identifies
the type of corporation. The State of California requires that all parties entering into business transactions that may lead to
payment(s) from the State provide their Taxpayer Identification Number (TIN). The TIN is required by the California Revenue and
Taxation Code Section 18646 to facilitate tax compliance enforcement activities and the preparation of Form 1099 and other
information returns as required by the Internal Revenue Code Section 6109(a).

The TIN for individuals and sole proprietorships is the Social Security Number (SSN). Only partnerships, estates, trusts, and
corporations will enter their Federal Employer Identification Number (FEIN).

Are you a California resident or nonresident?

A corporation will be defined as a "resident” if it has a permanent place of business in California or is qualified through the Secretary
of State to do business in California.

A partnership is considered a resident partnership if it has a permanent place of business in California. An estate is a resident if the
decedent was a California resident at time of death. A trust is a resident if at least one trustee is a California resident.

For individuals and sole proprietors, the term "resident" includes every individual who is in California for other than a temporary or
transitory purpose and any individual domiciled in California who is absent for a temporary or transitory purpose. Generally, an
individual who comes to California for a purpose that will extend over a long or indefinite period will be considered a resident.
However, an individual who comes to perform a particular contract of short duration will be considered a nonresident.

Payments to all nonresidents may be subject to withholding. Nonresident payees performing services in California or receiving rent,
lease, or royalty payments from property (real or personal) located in California will have 7% of their total payments withheld for State
income taxes. However, no withholding is required if total payments to the payee are $1,500 or less for the calendar year.

For information on Nonresident Withholding, contact the Franchise Tax Board at the numbers listed below:
Withholding Services and Compliance Section: 1-888-792-4900 E-mail address: wscs.gen@ftb.ca.gov
For hearing impaired with TDD, call: 1-800-822-6268 Website: www.ftb.ca.gov

5 | Provide the name, title, signature, and telephone number of the individual completing this form. Provide the date the form was
completed.

6 | This section must be completed by the State agency requesting the STD. 204.

Privacy Statement

Section 7(b) of the Privacy Act of 1874 (Public Law 93-579) requires that any federal, State, or local governmental agency, which
requests an individual to disclose their social security account number, shall inform that individual whether that disclosure is
mandatory or voluntary, by which statutory or other authority such number is solicited, and what uses will be made of it.

Itis mandatory to furnish the information requested. Federal law requires that payment for which the requested information is not
provided is subject to federal backup withholding and State law imposes noncompliance penalties of up to $20,000.

You have the right to access records containing your personal information, such as your SSN. To exercise that right, please contact
the business services unit or the accounts payable unit of the State agency(ies) with which you transact that business.

All guestions should be referred to the requesting State agency listed on the bottom front of this form.
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CCC-307 Effective 3/28/07
CERTIFICATION

I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that | am duly authorized

to legally bind the prospective Contractor to the clause(s) listed below. This certification is made under
the laws of the State of California.

Contractor/Bidder Firm Name (Printed) Federal ID Number

95-400939

Printed Némne and Title of Pet)ﬁn Signing

9&-‘/\,0» M l;g;ﬁ&:ﬁ%f
Date Executed Executed in the County of
11149 /3013 Socs Liwie e

CONTRACTOR CERTIFICATION CLAUSES

1. STATEMENT OF COMPLIANCE: Contractor has, unless exempted, complied with the
nondiscrimination program requirements. (Gov. Code §12990 (a-f) and CCR, Title 2, Section 8103)
(Not applicable to public entities.)

2. DRUG-FREE WORKPLACE REQUIREMENTS: Contractor will comply with the requirements of
the Drug-Free Workplace Act of 1990 and will provide a drug-free workplace by taking the following
actions:

a. Publish a statement notifying employees that unlawful manufacture, distribution, dispensation,
possession or use of a controlled substance is prohibited and specifying actions to be taken against
employees for violations.

b. Establish a Drug-Free Awareness Program to inform employees about:

1) the dangers of drug abuse in the workplace;

2) the person's or organization's policy of maintaining a drug-free workplace;

3) any available counseling, rehabilitation and employee assistance programs; and,
4) penalties that may be imposed upon employees for drug abuse violations.

¢. Every employee who works on the proposed Agreement will:

1) receive a copy of the company's drug-free workplace policy statement; and,
2) agree to abide by the terms of the company's statement as a condition of employment on the
Agreement.

Failure to comply with these requirements may result in suspension of payments under the Agreement
or termination of the Agreement or both and Contractor may be ineligible for award of any future State
agreements if the department determines that any of the following has occurred: the Contractor has
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made false certification, or violated the certification by failing to carry out the requirements as noted
above. (Gov. Code §8350 et seq.)

3. NATIONAL LABOR RELATIONS BOARD CERTIFICATION: Contractor certifies that no more
than one (1) final unappealable finding of contempt of court by a Federal court has been issued against
Contractor within the immediately preceding two-year period because of Contractor's failure to comply
with an order of a Federal court, which orders Contractor to comply with an order of the National
Labor Relations Board. (Pub. Contract Code §10296) (Not applicable to public entities.)

4. CONTRACTS FOR LEGAL SERVICES $50.000 OR MORE- PRO BONO REQUIREMENT:
Contractor hereby certifies that contractor will comply with the requirements of Section 6072 of the
Business and Professions Code, effective January 1, 2003.

Contractor agrees to make a good faith effort to provide a minimum number of hours of pro bono legal
services during each year of the contract equal to the lessor of 30 multiplied by the number of full time
attorneys in the firm’s offices in the State, with the number of hours prorated on an actual day basis for
any contract period of less than a full year or 10% of its contract with the State.

Failure to make a good faith effort may be cause for non-renewal of a state contract for legal services,
and may be taken into account when determining the award of future contracts with the State for legal
services.

5. EXPATRIATE CORPORATIONS: Contractor hereby declares that it is not an expatriate
corporation or subsidiary of an expatriate corporation within the meaning of Public Contract Code
Section 10286 and 10286.1, and is eligible to contract with the State of California.

6. SWEATFREE CODE OF CONDUCT:

a. All Contractors contracting for the procurement or laundering of apparel, garments or corresponding
accessories, or the procurement of equipment, materials, or supplies, other than procurement related to
a public works contract, declare under penalty of perjury that no apparel, garments or corresponding
accessories, equipment, materials, or supplies furnished to the state pursuant to the contract have been
laundered or produced in whole or in part by sweatshop labor, forced labor, convict labor, indentured
labor under penal sanction, abusive forms of child labor or exploitation of children in sweatshop labor,
or with the benefit of sweatshop labor, forced labor, convict labor, indentured labor under penal
sanction, abusive forms of child labor or exploitation of children in sweatshop labor. The contractor
further declares under penalty of perjury that they adhere to the Sweatfree Code of Conduct as set forth
on the California Department of Industrial Relations website located at www.dir.ca.gov, and Public
Contract Code Section 6108.

b. The contractor agrees to cooperate fully in providing reasonable access to the contractor’s records,
documents, agents or employees, or premises if reasonably required by authorized officials of the
contracting agency, the Department of Industrial Relations, or the Department of Justice to determine
the contractor’s compliance with the requirements under paragraph (a).

7. DOMESTIC PARTNERS: For contracts over $100,000 executed or amended after January 1, 2007,
the contractor certifies that contractor is in compliance with Public Contract Code section 10295.3.
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DOING BUSINESS WITH THE STATE OF CALIFORNIA
The following laws apply to persons or entities doing business with the State of California.

1. CONFLICT OF INTEREST: Contractor needs to be aware of the following provisions regarding
current or former state employees. If Contractor has any questions on the status of any person
rendering services or involved with the Agreement, the awarding agency must be contacted
immediately for clarification.

Current State Employees (Pub. Contract Code §10410):

1). No officer or employee shall engage in any employment, activity or enterprise from which the
officer or employee receives compensation or has a financial interest and which is sponsored or funded
by any state agency, unless the employment, activity or enterprise is required as a condition of regular
state employment.

2). No officer or employee shall contract on his or her own behalf as an independent contractor with
any state agency to provide goods or services.

Former State Employees (Pub. Contract Code §10411):

1). For the two-year period from the date he or she left state employment, no former state officer or
employee may enter into a contract in which he or she engaged in any of the negotiations, transactions,
planning, arrangements or any part of the decision-making process relevant to the contract while
employed in any capacity by any state agency.

2). For the twelve-month period from the date he or she left state employment, no former state officer
or employee may enter into a contract with any state agency if he or she was employed by that state
agency in a policy-making position in the same general subject area as the proposed contract within the
12-month period prior to his or her leaving state service.

If Contractor violates any provisions of above paragraphs, such action by Contractor shall render this
Agreement void. (Pub. Contract Code §10420)

Members of boards and commissions are exempt from this section if they do not receive payment other
than payment of each meeting of the board or commission, payment for preparatory time and payment
for per diem. (Pub. Contract Code §10430 (e))

2. LABOR CODE/WORKERS' COMPENSATION: Contractor needs to be aware of the provisions
which require every employer to be insured against liability for Worker's Compensation or to
undertake self-insurance in accordance with the provisions, and Contractor affirms to comply with

such provisions before commencing the performance of the work of this Agreement. (Labor Code
Section 3700)

3. AMERICANS WITH DISABILITIES ACT: Contractor assures the State that it complies with the
Americans with Disabilities Act (ADA) of 1990, which prohibits discrimination on the basis of
disability, as well as all applicable regulations and guidelines issued pursuant to the ADA. (42 U.S.C.
12101 et seq.)
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4. CONTRACTOR NAME CHANGE: An amendment is required to change the Contractor's name as
listed on this Agreement. Upon receipt of legal documentation of the name change the State will
process the amendment. Payment of invoices presented with a new name cannot be paid prior to
approval of said amendment.

5. CORPORATE QUALIFICATIONS TO DO BUSINESS IN CALIFORNIA:

a. When agreements are to be performed in the state by corporations, the contracting agencies will be
verifying that the contractor is currently qualified to do business in California in order to ensure that all
obligations due to the state are fulfilled.

b. "Doing business" is defined in R&TC Section 23101 as actively engaging in any transaction for the
purpose of financial or pecuniary gain or profit. Although there are some statutory exceptions to
taxation, rarely will a corporate contractor performing within the state not be subject to the franchise
tax.

c. Both domestic and foreign corporations (those incorporated outside of California) must be in good
standing in order to be qualified to do business in California. Agencies will determine whether a
corporation is in good standing by calling the Office of the Secretary of State.

6. RESOLUTION: A county, city, district, or other local public body must provide the State with a
copy of a resolution, order, motion, or ordinance of the local governing body which by law has
authority to enter into an agreement, authorizing execution of the agreement.

7. AIR OR WATER POLLUTION VIOLATION: Under the State laws, the Contractor shall not be:
(1) in violation of any order or resolution not subject to review promulgated by the State Air Resources
Board or an air pollution control district; (2) subject to cease and desist order not subject to review
issued pursuant to Section 13301 of the Water Code for violation of waste discharge requirements or
discharge prohibitions; or (3) finally determined to be in violation of provisions of federal law relating
to air or water pollution.

8. PAYEE DATA RECORD FORM STD. 204: This form must be completed by all contractors that
are not another state agency or other governmental entity.

SAADMIN\HOMEPAGE\CCC\CCC-307.doc
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California Department of Veterans Affairs County of San Luis Obispo

Agreement # 13XS0011 Page 2 of 16
EXHIBIT A
SCOPE OF WORK
i [ The County of San Luis Obispo (hereinafter “Contractor”) shall provide the California Department of Veterans

Affairs (hereinafter “CDVA", the “State”, or “CalVet” as required by context) with the mental health outreach
activities described herein, including Exhibit A — Attachment 1, in accordance with the Department of Mental
Health (DMH) Proposition 63 funding award granted by CDVA.

2. The contract managers are responsible for the administration of this contract and shall respond to all inquiries
regarding the governing provisions of the contract during the term of this contract. The contract managers shall
be:

CDVA

Phillip Leggett, Mental Health Coordinator
California Department of Veterans Affairs
1227 O Street, Room 105

Sacramento, CA 95814

(916) 503-8327

Contractor

Dana M. Cummings, County Veterans Service Officer
San Luis Obispo County Veterans Service Office

801 Grand Avenue

San Luis Obispo, CA

(805) 781-5766

Contract Managers may be changed by issuing a 20-day prior written notification and shall not require a formal
amendment to this Agreement. The notifying party shall provide complete contact information for the
replacement Contract Manager including, name, title, mailing address, phone, fax number, and email address.

All other changes require a formal written amendment to this agreement.

3 Contractor agrees to conduct mental health outreach activities in the County of San Luis Obispo with an
emphasis on the newly discharged service members who have served in Irag and Afghanistan, and National
Guard and Reserve service members that have been deployed.

4, The purpose of this outreach is to direct these veterans and soldiers into the United States Department of
Veterans Affairs (VA) healthcare system and get them screened for any mental or physical health problems that
they may have.

9. Contractor shall document, on a daily basis, all mental health outreach by using the veteran's reintegration forms
that have been provided by CDVA, Veterans Services Division for input into the Veteran Reintegration
Management System (VRMS).

6. Contractor shall collect veteran information by using the reintegration form even if the veteran or service member
does not live in the County of San Luis Obispo. Contractor shall send all collected information to the Veteran
Services Division Mental Health Coordinator on a quarterly basis.

7. Contractor shall submit a quarterly Status Report via electronic submission to the Mental Health Coordinator on
the dates listed in Exhibit B, number 5. The report shall include a detailed description of outreach efforts
performed by the County of San Luis Obispo, and the usage of mental health services by recently separated
veterans.
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Agreement # 13XS0011 County of San Luis Obispo

Page 3 of 16
San Luis Obispo County Veterans Service Office
Veterans Mental Health Outreach Program
-4 Program Narrative
Section A: Statenentol Need oo w011 s SvT Dupa e e ]

San Luis Obispo County Veterans Services is requesting the California Department of
Veterans Affairs (CDVA) to provide funding in the amount of $50,000.00 for our Veterans
Mental Health Outreach Program.

There are 3 goals of this funding;

1. To educate the 24000 +/-2000 Veterans, their dependents and the community of San
Luis Obispo County about Mental Health issues that can affect Veterans stemming
from military service.

2. To connect with those Veterans within the local Veterans population who are suffering
from Mental Health issues stemming from their military service and plug them into the
benefits and services available here in the community in a timely manner.

3. To educate Military service members and Veterans who come through San Luis Obispo
County about mental health issues that can affect Veterans stemming from military
service and give them guidance on seeking services in the areas they live in.

We will do this by engaging the Veterans where they live, work and play, through satellite

offices in North and South County, participating in local Farmers Markets, civic events and
partnering with local nonprofits and mental health agencies including but not limited to the
County Mental Health agency, the Vet Center and the Department of Veterans Affairs.

Section B: Proposed Service/Project

‘E—"-. .

The purpose of our program is to better serve Veterans suffering from Mental Illness and
educate the community by providing education, accessibility and benefits counseling. We want
to help the Veteran by providing easy access to Federal State and County resources by bringing
these resources to the where the veterans live work and play throughout the county of San Luis
Obispo. This type of outreach will give us the ability to provide timely and effective referrals
to service providers that those Veterans with Mental Health issues including Serious Mental
illnesses (SMI) need.

Our county is very diverse both geographically and demographically, by doing this outreach
we will be able to draw more veterans in to provide and connect them with the benefits and
services they have earned through their military service. We do this by providing advocacy in
claims filing and partnering with the local Vet Center and County Mental health to begin the
rehabilitative process. We are also working with several non-profits such as AmpSurf, Military
Friends and Families, Transitions mental health, and Welcome Home Military Heroes to better
reach younger veterans as they return home and engage in activities throughout the county.

The Services and practices that our office is implementing to accomplish the goals of the
program are as follows;
1. Maintain satellite office(s) in North San Luis Obispo County two days a week.
2. Maintain satellite office(s) in South San Luis Obispo County two days a week
3. Have outreach booth at the San Luis Obispo County Farmers Market 52 times a year
4. Participate in the organization and implementation of the San Luis Obispo County
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Laniormia ueparument or velerans Anairs County of San Luis Obispo
Agreement # 13XS0011 Page 4 of 16

o P e . N A W . .

Stand Down.

5. Participate in SRP’s for deploying California Guardsman at the Camp Roberts to
inform them of services we provide in our county and let them know those same
service are available throughout the state at their local County Veterans Services
Office.

6. Partner with local non-profits and with County Mental Health Services to give
veterans outlets to obtain service at the Federal, State and County level.

7. Conduct presentations 1-3 times a month to various VSO, Civic Organization and
others to inform our county veterans population about all the service and benefits
available to them based on their military service.

8. Organize and work as the coordinator of the San Luis Obispo Veterans Treatment
Court, helping those Veterans who have experienced Sexual Trauma, Traumatic Brain
Injury, Post Traumatic Stress and other Military related Mental Health issues seek
treatment instead of incarceration.

These services and practices have proven to be effective in several ways;

a. Satellite office traffic has increased to the point that appointments at these locations
are booked 2-3 weeks out.

b. Veterans engaged at Farmers Market receive CDVA resource book and other
material to connect with resources here in San Luis Obispo County and to resources
in other counties throughout the state.

c. Our office continues to be involved with the planning and implementation of the
San Luis Obispo Stand Down and the Santa Maria Stand down. The San Luis
Obispo event is in May and the Santa Maria event will take place this coming
October.

d. We participate in at least 3 SRP’s a year. Last year we worked with and collected
reintegration forms from over 1000 National Guardsmen preparing to deploy.

e. We have established with the County Mental Health Department to have one of
their staff permanently based out of our office to provide help provide Veterans
Outreach and to work with various nonprofits within the county that provide mental
Health rehabilitation to include, AmpSurf, Military Friends and Families, Welcome
Home Military Heroes, and several others. These programs for veterans and their
families reduce the stigma of mental illness and encourage the veteran and their
families to seek assistance in dealing with mental health issues.

f. We have an email tree of 125+ organizations within the county to share veteran
related information and to coordinate speaking engagements and material to better
target and meet the needs of the local veterans who are in need of mental health
services.

g. This last year our office interfaced directly with over 1500 veterans through our
Mental Health Outreach efforts.

h. [Initiated the organization of a Veterans Treatment Court Team to help those
Veterans who have experienced Sexual Trauma, Traumatic Brain Injury, Post
Traumatic Stress and other Military related Mental Health issues seek treatment
instead of incarceration. The Court is due to begin operations in June of 2013.
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The Rational of The San Luis Obispo County Veterans Services Office Veterans Mental
Health Outreach Program is to reach Veterans in San Luis Obispo County where they live,
work and play to provide them and their families with greater access to the benefits and
services they have earned through military service.

Achievement of our goals will improve veteran’s access to benefits; will make Veterans
representative more available to veterans by being located closer to where the veterans and
their families live. It will also give us the ability to better plug the veteran into services and
benefits which in turn will allow for better treatment and better illness prevention for the
veteran and his/her family

Once veterans are established as being eligible for serves they will be screened by our
embedded County Mental Health Veterans Outreach Specialist. This individual will also
recommend where the Veteran should be sent for continued mental health services i.e. DVA,
Vet Center, County Mental Health, Transitions or other services.

Given the Varied avenues of approach that our program is implementing we intend to interface
with as many as 1000-1500 veterans in the coming year.

We are working with several organizations to accomplish our goal. We are working with the
San Luis Obispo Vets Center, the San Luis Obispo VA Medical Clinic, San Luis Obispo
County Mental Health, and several non-profits to accomplish this. The roles of these
organizations is to provide mental health service and rehabilitation programs to ensure that the
veterans are getting everything they need as they go through the rehabilitative process.

Barriers to accomplishing our goals are getting the veteran to ‘buy-in’ and use the services that
are being provided to them. We hope to overcome this by bringing services to the veteran as
much as possible and by working with our partners to ensure that they are helping to provide
easy access to the veterans as well. Another barrier is funding of our resources and the other
organizations. We hope to overcome this by working to have continued funding for staff and
materials and work with our partners in helping them maintain funding for their services.

I have successfully run a Non-profit Organization called AmpSurf for 10 years providing
rehabilitative mental health therapy through surfing for injured veteran. Since taking over the
County Veterans Services Office I have successfully opened 4 satellite offices as well as
established a weekly presence at one of the largest farmers markets in the state. I have formed
Partnerships with several VSO and local nonprofits and expanded staffing in my office. This
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California Department of Veterans Affairs County of San Luis Obispo
Agreement # 13XS0011 Page 6 of 16

last year our office interfaced with over 1500 veterans through our Mental Health Outreach
efforts.

Our plan to continue this program after the funding period ends will be to continue to apply for
additional funding, seek other sources of funding and try to defray costs by establishing
additional partnership with other groups who share mutual goals. To have continued success
through staffing changes and leadership we intend to have multiple staff members involved in
the process to ensure that at any time there is someone involved who can run the program.

Based off the number of veterans we intend to reach through this program our per veteran cost
will be $33.33

‘Scction D: Performance AssessmentandData

Perfor- Data Source Goal Actual | Actual | Ac
-mance (Qtr1) | (Qtr2) | (Qtr3)
Metric

# of Veteran intake 1500 Veterans

Veterans | forms, Vetpro

seen. visitor entries,

reintegration
forms completed,
Number of vets
seen at special
events and claims
filed through
outreach

# of Veterans who 300-500
Veterans | after initial
Seeking contact seek
services further services

Cost per | Actual county 33.00
veteran costs broken
down by Number
of Veterans seen

We keep records of the number of Veterans we see as well as do data collection in the form of
Reintegration Intake forms.

We will tabulate our data on a quarterly and annual basis for program improvement and
reporting purposes, informing Cal-Vet in a timely manner of issues we encounter regarding
care, client and provider satisfaction, delivery of care and efficiency.

We will use the data collected for program improvement by finding out which outreach
methods produce the greatness number of veterans seen, veterans input, and veterans seeking
benefits so that we may better tailor the program to use time and resources most effectively,
also informing Cal-vet of ways that the system maybe better optimized to serve our veteran
population with mental illness
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California Department of Veterans Affairs County of San Luis Obispo

Agreement # 13XS0011 Page 7 of 16
EXHIBIT B
BUDGET DETAIL AND PAYMENT PROVISIONS
158 The total amount to be paid to the County of San Luis Obispo under this contract is $25,000.00.
2 The State agrees to make the following periodic payments:
A The first payment shall be made upon approval of the contract in the amount of $6,250.00.
B. The remaining three payments shall be made upon receipt of quarterly invoices by the Veterans

Services Manager.

3. Future quarterly payments shall only be provided upon receipt of the quarterly invoice along with the appropriate
reports specified in Exhibit A. Invoices shall include the County name, address and telephone number, and
Agreement Number 13X80011. Invoices that do not contain, as a minimum, the above information may be
denied and returned to the County.

4. See Exhibit B Attachment 1 for further budget detail regarding how the county will make use of the grant funding.
5 Quarterly invoices shall be submitted to the Contract Manager no later than the following dates:

A. April 30, 2014
B. July 31, 2014
C. October 31, 2014

6. All quarterly invoices shall be submitted as follows:
A. An original invoice to:

California Department of Veterans Affairs
Attention: Accounting, 4" Floor

1227 O Street

Sacramento, CA 95814

B. A copy of the original for approval of payment to:

Stewart MacKenzie, Veterans Services Manager
California Department of Veterans Affairs

1227 O Street, Room 105

Sacramento, CA 95814

T BUDGET CONTINGENCY CLAUSE: It is mutually agreed that if the Budget Act of the current year and/or any
subsequent years covered under this Agreement does not appropriate sufficient funds for the program, this
Agreement shall be of no further force and effect. In this event, the State shall have no liability to pay any funds
whatsoever to (Should be the same county listed in number 1 above) or to furnish any other considerations
under this Agreement and Contractor shall not be obligated to perform any provisions of this Agreement.

If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this program, the State shall
have the option to either: cancel this Agreement with no liability occurring to the State; or, offer an Agreement
amendment to Contractor to reflect the reduced amount.

8. PROMPT PAYMENT CLAUSE: Payment will be made in accordance with and within the time (45 days)
specified in the Government Code, Chapter 4.5 (commencing with Section 927).
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Budget Form

San Luis Obispo County Veterans Service Office

Veterans Mental Health Outreach Program

cost of maintaining staff

Veterans Service officer (cost*) | 61.15 75 121 14586.25
Asst. Veterans Service Officer | 29.00 150 12/1 4350
(cost*)

Outreach Coordinator (cost*) 20.10 250.5 12/1 5035.05
*This includes all associated Total | 13971.3

SLO County

Qutreach

6790* .56

Total

NA

3802.4

Marketing Materials& Advert.

600*12

Total

3802.4

177200

Total

7200
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P

Total

$0

Section A: Personnel

Section D: Supplies

Section B: Fringe Benefits 0 Section E: Contracting 0
Section C: Travel 3802.4 Section F: Other 0
Total Requesting | $24973.7
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San Luis Obispo County Veterans Service Office

Veterans Mental Health Outreach Program
Budget Narrative

ounty Veterans Service Officer Dana Cummin @50 for a cost of $9225- Role will be to oversee
the program, negotiate with outside agencies, give presentations on Mental health issues effecting
Veterans and recommend services to Veterans.

Assist County Veterans Service Officer —Elizabeth Raye @300/hrs for a cost of $8700 -Role will be to
give presentations on Mental Health issues effecting Veterans and recommend services to Veterans and to
file claims based on Mental Health conditions on the Veterans behalf.

Outreach Coordinator Wendell Welter @501/hrs for a cost of $10070.10 — Role will be to organize events
and activities to foster contact with Veterans in the community suffering from Mental Health issues.

Our department does not receive any fringe benefits

Travel is essential to make our program successful. Our concept is to reach veterans where they live,
work and play. To do this we have negotiated locations throughout the county to be able to meet with
veterans making our program more effective at meeting the veteran’s needs. Our travel expenses are
based on what our agency allows for travel. $0.56 per mile.

Supplies for our program focus mainly on advertising costs and marketing. We are working on putting
together PSA to help spread the word about our program and we will use marketing material such as
Posters, fliers, table displays, pens ect... to help get the word out about the program and give veterans an
easy way to reach us.
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10.

EXHIBIT C
GENERAL TERMS AND CONDITIONS

APPROVAL: This agreement is of no force or effect until signed by both parties and approved by the Department
of General Services, if required. Contractor may not commence performance until such approval has been
obtained.

AMENDMENT: No amendment or variation of the terms of this agreement shall be valid unless made in writing,
signed by the parties and approved as required. No oral understanding or Agreement not incorporated in the
Agreement is binding on any of the parties.

ASSIGNMENT: This agreement is not assignable by the Contractor, either in whole or in part, without the
consent of the State in the form of a formal written amendment.

AUDIT: Contractor agrees that the awarding department, the Department of General Services, the Bureau of
State Audits, or their designated representative shall have the right to review and to copy any records and
supporting documentation pertaining to the performance of this Agreement. Contractor agrees to maintain such
records for possible audit for a minimum of three (3) years after final payment, unless a longer period of records
retention is stipulated. Contractor agrees to allow the auditor(s) access to such records during normal business
hours and to allow interviews of any employees who might reasonably have information related to such records.
Further, Contractor agrees to include a similar right of the State to audit records and interview staff in any
subcontract related to performance of this Agreement. (Gov. Code §8546.7, Pub. Contract Code §10115 et seq.,
CCR Title 2, Section 1896).

INDEMNIFICATION: Contractor agrees to indemnify, defend and save harmless the State, its officers, agents
and employees from any and all claims and losses accruing or resulting to any and all contractors,
subcontractors, suppliers, laborers, and any other person, firm or corporation furnishing or supplying work
services, materials, or supplies in connection with the performance of this Agreement, and from any and all
claims and losses accruing or resulting to any person, firm or corporation who may be injured or damaged by
Contractor in the performance of this Agreement.

DISPUTES: Contractor shall continue with the responsibilities under this Agreement during any dispute.

TERMINATION FOR CAUSE: The State may terminate this Agreement and be relieved of any payments should
the Contractor fail to perform the requirements of this Agreement at the time and in the manner herein provided.
In the event of such termination the State may proceed with the work in any manner deemed proper by the
State. All costs to the State shall be deducted from any sum due the Contractor under this Agreement and the
balance, if any, shall be paid to the Contractor upon demand.

INDEPENDENT CONTRACTOR: Contractor, and the agents and employees of Contractor, in the performance
of this Agreement, shall act in an independent capacity and not as officers or employees or agents of the State.

RECYCLING CERTIFICATION: The Contractor shall certify in writing under penalty of perjury, the minimum, if
not exact, percentage of post consumer material as defined in the Public Contract Code Section 12200, in
products, materials, goods, or supplies offered or sold to the State regardless of whether the product meets the
requirements of Public Contract Code Section 12209. With respect to printer or duplication cartridges that
comply with the requirements of Section 12156(e), the certification required by this subdivision shall specify that
the cartridges so comply (Pub. Contract Code §12205).

NON-DISCRIMINATION CLAUSE: During the performance of this Agreement, Contractor and its subcontractors
shall not unlawfully discriminate, harass, or allow harassment against any employee or applicant for employment
because of sex, race, color, ancestry, religious creed, national origin, physical disability (including HIV and
AIDS), mental disability, medical condition (e.g., cancer), age (over 40), marital status, and denial of family care
leave. Contractor and subcontractors shall insure that the evaluation and treatment of their employees and
applicants for employment are free from such discrimination and harassment. Contractor and subcontractors
shall comply with the provisions of the Fair Employment and Housing Act (Gov. Code §12990 (a-f) et seq.) and
the applicable regulations promulgated thereunder (California Code of Regulations, Title 2, Section 7285 et
seq.). The applicable regulations of the Fair Employment and Housing Commission implementing Government
Code Section 12990 (a-f), set forth in Chapter 5 of Division 4 of Title 2 of the California Code of Regulations, are
incorporated into this Agreement by reference and made a part hereof as if set forth in full. Contractor and its
subcontractors shall give written notice of their obligations Lﬁr%der this clause to labor organizations with which
they have a collective bargaining or other agreemg%?.e -
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11,

12.
13.

14.

15.

16.

Contractor shall include the nondiscrimination and compliance provisions of this clause in all subcontracts to
perform work under the Agreement.

CERTIFICATION CLAUSES: The CONTRACTOR CERTIFICATION CLAUSES contained in the document CCC
307 are hereby incorporated by reference and made a part of this Agreement by this reference as if attached
hereto.

TIMELINESS: Time is of the essence in this agreement.

COMPENSATION: The consideration to be paid Contractor, as provided herein, shall be in compensation for all
of Contractor's expenses incurred in the performance hereof, including travel, per diem, and taxes, unless
otherwise expressly so provided.

GOVERNING LAW: This contract is governed by and shall be interpreted in accordance with the laws of the
State of California.

ANTITRUST CLAIMS: The Contractor by signing this agreement hereby certifies that if these services or goods
are obtained by means of a competitive bid, the Contractor shall comply with the requirements of the
Government Codes Sections set out below.

A The Government Code Chapter on Antitrust claims contains the following definitions:

1) "Public purchase" means a purchase by means of competitive bids of goods, services, or
materials by the State or any of its political subdivisions or public agencies on whose behalf the
Attorney General may bring an action pursuant to subdivision (c) of Section 16750 of the
Business and Professions Code.

2) "Public purchasing body" means the State or the subdivision or agency making a public
purchase. Government Code Section 4550.

B. In submitting a bid to a public purchasing body, the bidder offers and agrees that if the bid is accepted, it
will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have
under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright Act (Chapter 2
(commencing with Section 16700) of Part 2 of Division 7 of the Business and Professions Code), arising
from purchases of goods, materials, or services by the bidder for sale to the purchasing body pursuant to
the bid. Such assignment shall be made and become effective at the time the purchasing body tenders
final payment to the bidder. Government Code Section 4552.

C. If an awarding body or public purchasing body receives, either through judgment or settlement, a
monetary recovery for a cause of action assigned under this chapter, the assignor shall be entitied to
receive reimbursement for actual legal costs incurred and may, upon demand, recover from the public
body any portion of the recovery, including treble damages, attributable to overcharges that were paid by
the assignor but were not paid by the public body as part of the bid price, less the expenses incurred in
obtaining that portion of the recovery. Government Code Section 4553.

D. Upon demand in writing by the assignor, the assignee shall, within one year from such demand, reassign
the cause of action assigned under this part if the assignor has been or may have been injured by the
violation of law for which the cause of action arose and (a) the assignee has not been injured thereby, or
(b) the assignee declines to file a court action for the cause of action. See Government Code Section
4554.

CHILD SUPPORT COMPLIANCE ACT: For any Agreement in excess of $100,000, the contractor
acknowledges in accordance with Public Contract Code 7110, that:

A. The contractor recognizes the importance of child and family support obligations and shall fully comply
with all applicable state and federal laws relating to child and family support enforcement, including, but
not limited to, disclosure of information and compliance with earnings assignment orders, as provided in
Chapter 8 (commencing with section 5200) of Part 5 of Division 9 of the Family Code: and

B. The contractor, to the best of its knowledge is fully complying with the earnings assignment orders of all
employees and is providing the names of all new employees to the New Hire Registry maintained by the
California Employment Development DepaPgoehd of 22
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17. UNENFORCEABLE PROVISION: In the event that any provision of this Agreement is unenforceable or held to
be unenforceable, then the parties agree that all other provisions of this Agreement have force and effect and
shall not be affected thereby.
18. PRIORITY HIRING CONSIDERATIONS: If this Contract includes services in excess of $200,000, the Contractor
shall give priority consideration in filling vacancies in positions funded by the Contract to qualified recipients of
aid under Welfare and Institutions Code Section 11200 in accordance with Pub. Contract Code §10353.
19. SMALL BUSINESS PARTICIPATION AND DVBE PARTICIPATION REPORTING REQUIREMENTS:

A. If for this Contract Contractor made a commitment to achieve small business participation, then
Contractor must within 60 days of receiving final payment under this Contract (or within such other time
period as may be specified elsewhere in this Contract) report to the awarding department the actual
percentage of small business participation that was achieved. (Govt. Code § 14841.)

B. If for this Contract Contractor made a commitment to achieve disabled veteran business enterprise
(DVBE) participation, then Contractor must within 60 days of receiving final payment under this Contract
(or within such other time period as may be specified elsewhere in this Contract) certify in a report to the
awarding department: (1) the total amount the prime Contractor received under the Contract; (2) the
name and address of the DVBE(s) that participated in the performance of the Contract; (3) the amount
each DVBE received from the prime Contractor; (4) that all payments under the Contract have been
made to the DVBE; and (5) the actual percentage of DVBE participation that was achieved. A person or
entity that knowingly provides false information shall be subject to a civil penalty for each violation. (Mil.
& Vets. Code § 999.5(d); Govt. Code § 14841.)

20. LOSS LEADER:

If this contract involves the furnishing of equipment, materials, or supplies then the following statement is
incorporated: It is unlawful for any person engaged in business within this state to slell or use any article or
product as a “loss leader” as defined in Section 17030 of the Business and Professions Code. (PCC 10344(e).)

Page 19 of 22
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EXHIBIT D
SPECIAL TERMS AND CONDITIONS

EXCISE TAX: The State of California is exempt from Federal Excise Taxes, and no payment will be made for
any taxes levied on employees' wages. The State will pay for any applicable State of California or local sales or
use taxes on the services rendered or equipment or parts supplied pursuant to this Contract. California may pay
any applicable sales or use tax imposed by another state.

STATUTORY AND REGULATORY PROVISIONS

A. This Contract shall be governed and construed in accordance with all applicable statutory and regulatory
provisions including, but not limited to:

1) Title XVIII of the Federal Social Security Act

2) Title XIX of the Federal Social Security Act

3) Chapters 7 and 8 (commencing with Section 14000), Part 3, Division 9, Welfare and Institutions
Code

4) Division 3, Title 22, California Code of Regulations (CCR)

5) Health and Safety Code Section 1340 et seq.

6) All applicable Federal provisions which regulate the administration of health care programs and
budget revisions, as contained in the Code of Federal Regulations (CFR), Title 42, and Title 45,
Part 74, Title 42 United States Code, Sections 1395 et seq. and 1396 et seq.

7) Sub-chapter 13 (commencing with Section 6800), Chapter 4, Part 1, Title 17, CCR; and

8) All other applicable laws and regulations.

Any provision of this Contract in conflict with the applicable laws and regulations is hereby amended to conform
to the provisions of those laws and regulations. Such amendment of the Contract shall be effective on the
effective date of the statutes or regulations necessitating it, and shall be binding on the parties even though the
amendment may not have been reduced to writing and formally agreed upon and executed by the parties. If,
due to amendment in laws of regulations, Contractor is unable or unwilling to comply with the provisions of the
amendment(s), State or Contractor may terminate this Contract in accordance with the Termination provision of
this Contract.

EXAMINATION AND AUDIT

A Contractor shall allow the State and its related entities, the Comptroller General of the United States,
Department of Justice (DOJ), and the Bureau of Medi-Cal Fraud, or their duly authorized
representatives, to inspect or otherwise evaluate the quality, appropriateness, and timeliness of services
performed under this Contract, and to inspect, evaluate, and audit any and all books, records, and
facilities maintained by the Contractor and Subcontractors pertaining to services under this Contract at
any time during normal business hours.

B. Contractor shall be subject to the examination and audit of the State Auditor for a period of three (3)
years after final payment under this Contract in accordance with Government Code, Section 85467.7.
The examination and audit shall be confined to those matters directly connected with the performance of
the contract, including, but not limited to, the costs of administering the Contract.

C. Books and records include, but are not limited to, all physical records originated or prepared pursuant to
the performance under this Contract, including working papers, reports, financial records, and books of
account, Medical Records, prescriptions files, Subcontracts, and any other documentation pertaining to
medical and non-medical services for residents of the Home. Upon request, at any time during the term
of this Contract, the Contractor shall furnish any record or copy.

RESOLUTION OF DISPUTES: The Contractor may dispute and appeal a decision or action by the State arising
out of the interpretation or administration of this Contract. A written dispute notice shall be submitted to the
Contract Manager within thirty (30) calendar days from the date the Contractor receives notice of the decision or
action in dispute.

The Contractor’s dispute notice shall state, on the basis of the most accurate information then available to the
Contractor, the following:

A. That it is a dispute pursuant to this Sectiop,ge 20 of 22
B. The date, nature, and circumstances of the conduct. which is the subject of dispute.

County of San Luis Obispo
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The names, telephone numbers, function, and activity of each contractor, subcontractor, State official, or

employee involved in or knowledgeable about the conduct. _

The identification of any documents and the substance of any oral communications involved in the

conduct. Copies of all identified documents shall be attached.

The reason why the Contractor is disputing the conduct.

The cost impact to the Contractor directly attributable to the alleged conduct, if any.

The Contractor's desired remedy.

The State and the Contractor agree to try to resolve all contractual issues by negotiation and mutual

Contract at the Contract Manager level. The parties recognize that the implementation of this policy

depends on open-mindedness, and the need for both sides to present adequate supporting information

on matters in question. The Contract Manager in a written decision stating the factual basis for the
decision will decide any disputes concerning performance of this Contract. Before issuance of the

Contract Manager's decision, informal discussions between the parties by the individuals who have not

participated substantially in the matter in dispute will be considered by the parties in efforts to reach

mutual Contract.

I The Contract Manager will render a decision or reguest additional substantiating documentation from the
Contractor within thirty (30) days of receipt of the Contractor's appeal. A copy of the decision will be
provided to the Contractor. The decision shall be final and conclusive unless, within thirty (30) days from
the date of the decision, the Contractor files a written appeal addressed to the Undersecretary, California
Department of Veterans Affairs.

J. The Undersecretary’s decision shall be final and conclusive unless the decision is arbitrary, capricious,

grossly erroneous or if any determination of fact is unsupported by substantiating evidence. The

Undersecretary’s decision will be in writing and may encompass facts, interpretations of the Contract,

and determination or application of law. The Contractor may, prior to the Undersecretary's decision,

present oral or documentary evidence, and arguments in support of the Contractor's appeal. The
decision will either:

IeMmM O O

1) Find in favor of the Contractor, in which case the Undersecretary may:
a. Countermand the earlier conduct which caused the Contractor to file a dispute; or
b. Reaffirm the conduct and, if there is a cost impact sufficient to constitute a change in
obligations pursuant to the payment provisions, direct the State to comply with that
Section.
2) Deny the Contractor’s dispute and, where necessary, direct the manner of future performance:;
or
3) Request additional substantiating documentation in the event the information in the Contractor’s

dispute or appeal is inadequate to permit a decision to be made under paragraphs (1) or (2)
above, and will advise the Contractor as to what additional information is required, and establish
how that information will be furnished. The Contractor shall have thirty (30) days to respond to
the Undersecretary's request for further information. Upon receipt of this additional requested
information, the Undersecretary will have thirty (30) days to respond with a decision. Failure to
supply additional information required by the Undersecretary within the time period specified
above shall constitute waiver by the Contractor of all claims.

4) Attorney's fees and costs for any dispute or subsequent trial shall be borne by the respective
parties. Both parties waive trial by jury, and any trial in superior or municipal court shall be by a
judge alone. Any litigation arising out of this Contract shall be conducted in a California Court
pursuant to California law.

5) Contractor shall continue with the responsibilities under this Contract during any dispute.

6. AGENCY LIABILITY: The Contractor warrants by execution of this Contract, that no person or selling agency has
been employed or retained to solicit or secure this Contract upon Contract or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide employees or bona fide established commercial or
selling agencies maintained by the Contractor for the purpose of securing business. For breach or violation of
this warranty, the State shall, in addition to other remedies provided by law, have the right to annul this Contract
without liability, paying only for the value of the work actually performed, or otherwise recover the full amount of
such commission, percentage, brokerage, or contingent fee.

g POTENTIAL SUBCONTRACTORS: Nothing contaiped.igethys Contract or otherwise shall create any contractual
relation between the State and any subcontractors, and no subcontract shall relieve the Contractor of its
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responsibilities and obligations hereunder. The Contractor agrees to be as fully responsible to the State for the
acts and omissions of its subcontractors and of persons either directly or indirectly employed by any of them, as
it is for the acts and omissions of persons directly employed by the Contractor.

The Contractor's obligation to pay its subcontractors is an independent obligation from the State’s obligation to

make payments to the Contractor. As a result, the State shall have no obligation to pay or enforce the payment
of any moneys to any subcontractor.

8. RIGHT TO TERMINATE

A. The State reserves the right to terminate this Contract subject to thirty (30) days written notice to the
Contractor. Contractor may submit a written request to terminate this Contract only if the State should
substantially fail to perform its responsibilities as provided herein. However, the Contract can be
immediately terminated for cause. The term “for cause” shall mean that the Contractor fails to meet the
terms, conditions, and/or responsibilities of the contract. In this instance, the contract termination shall be
effective as of the date indicated on the State's notification to the Contractor.

B. This Contract may be suspended or cancelled without notice, at the option of the Contractor, if the
Contractor or State's premises or equipment are destroyed by fire or other catastrophe, or so substantially
damaged that it is impractical to continue service, or in the event the Contractor is unable to render service
as a result of any action by any governmental authority.

S FORCE MAJEURE

Neither party shall be liable to the other for any delay in or failure of performance, nor shall any such delay in or
failure of performance constitute default, if such delay or failure is caused by “Force Majeure.” As used in this
section, “Force Majeure” is defined as follows: Acts of war and acts of god such as earthquakes, floods, and
other natural disasters such that performance is impossible.

10. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPAA) STANDARDS FOR PRIVACY OF

INDIVIDUALLY IDENTIFIABLE HEALTH INFORMATION

For the purpose of this contract, contractor shall comply with the federal Health Insurance Portability and
Accountability Act (HIPAA), as well as State and Federal requirements for privacy protection. The definitions
and obligations required by the HIPAA Standards for Privacy of Individually Identified Health Information (U.S.C.
1320d et seq.), and implementing regulations including but not limited to 45 Code of Federal Regulations parts
142, 160, 162, and 164, hereinafter referred to as the Privacy Rule, remain in force and applicable for access to
protected health information, including electronic protected health information.

Page 22 of 22




